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Governor Doyle Signs into Law Bill Containing 
Licensing Changes  
Our licensing statute has been updated.  Governor 
Doyle signed into law 2003 Wisconsin Act 270 on 
April 16, 2004.  This bill changes several parts of 
Chapter 459 of the Wisconsin Statutes, which regulates 
hearing instrument specialists, speech-language 
pathologists, and audiologists.  The bill took effect 
May 01, 2004. 
 
This bill adds one speech-language pathologist and one 
audiologist to the Hearing and Speech Examining 
Board.  The new board members, Dr. Marilyn 
Workinger and Dr. Thomas Fisher, have been 
appointed by Governor Doyle but not yet confirmed by 
the Senate.   
 
The bill also changes the continuing education 
requirement for individuals who have just obtained 
their license.  The first time license holders renew their  

 
license, they will not have to meet the continuing 
education requirements.  They are exempt this one time 
only.  The continuing education requirements will have 
to be met for all subsequent licensure renewals.  This 
exemption applies to hearing instrument specialists, 
speech-language pathologists, and audiologists. 
 
The bill also authorizes the Hearing and Speech 
Examining Board to define the duration of the 
temporary license for speech-language pathologists and 
audiologists.  The statute previously fixed the duration 
of the temporary license at nine months, a period the 
Board felt was too restrictive.   
 
Revision of Rules 
As authorized by Act 270, the Hearing and Speech 
Examining Board has begun to revise the rules which 
interpret the statute changes.  When the draft of the 
rules is completed, a public hearing will be announced 
and held at the Department of Regulation and 
Licensing.  Your input in the formative stages of the 
rules would be greatly appreciated.  E-mail your 
comments to Thomas.Ryan@drl.state.wi.us. 
 
Examination Study Guide Posted on Website 
In an effort to improve access to information, the study 
guide for the licensing examination for hearing 
instrument specialists and audiologists has been posted 
on the department’s website.  Visit 
http://drl.wi.gov/dept/forms/hearstudyguide.pdf to 
download the study guide. 
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Hearing and Speech Examining Board Announces 
CE Audit Results 
Twenty hours of approved continuing education is 
mandated by the Board for audiologists, hearing 
instrument specialists and speech-language 
pathologists each biennium.  At the end of every 
renewal period, licensees must sign a certification 
affirming that the continuing education requirement 
has been met.  All hours must be obtained in the two-
year period prior to the date of licensure renewal.  
Courses that are approved by the International Hearing 
Society, the American Speech-Language-Hearing 
Association, the American Academy of Audiology, and 
the National Board for Certification in Hearing 
Instrument Sciences are automatically accepted for the 
appropriate license.  Other courses must receive prior 
approval by the Board. 
 
In order to assure compliance, the Department 
conducted a random audit of 50 licensees (10 AUD, 10 
HIS and 30 SLP).  The audit revealed 43 licensees 
were in compliance and 7 referrals (1 AUD., 2 HIS, 4 
SLP) have been made to the Division of Enforcement 
for investigation.  
 
NOTE: Meeting the continuing education requirements 
is no longer necessary for licensees prior to their first 
license renewal. 
 
Board Members Speak at State Convention 
Board Members Michael Thelen, Au.D., and Alma 
Peters, SLP, participated in a Licensure Roundtable at 
the recent WSHA (Wisconsin Speech Pathology and 
Audiology Association) Convention in Green Bay. 
Convention attendees were able to ask questions 
related to holding and keeping current their Wisconsin 
audiology or speech pathology license.  Each of the 3 
scheduled sessions was well attended. Most of the 
questions concerned continuing education. (See related 
article, above.) 
 
The most frequently asked question was how courses 
are approved.  Dr. Thelen and Ms. Peters explained 
that the course sponsor must submit an application 
form to the Board at least 45 days prior to the date of 
anticipated activity. Any program approved by one of 
the following organizations that is relevant to the 
appropriate practice is accepted by the Board: the 
American Academy of Audiology, the American 
Speech-Language-Hearing Association, the Wisconsin 
Department of Public Instruction, the International 
Hearing Society, and the National Board for 
Certification in Hearing Instrument Sciences. 
 
All licenses renew on February 1, 2005 and will 
require completion of 20 hours of Board approved 
continuing education.  This means that for the 
upcoming renewal, the continuing education courses 

must be completed between February 1, 2003 and 
January 31, 2005.  License holders for whom this is 
their first renewal are exempt from this requirement. 
 
Attention: University Programs 
The Hearing and Speech Examining Board now has a 
PowerPoint presentation developed by Chairperson 
Jerry Kupperman which explains the licensure process 
in Wisconsin.  It is targeted to soon-to-be graduates.  
The purpose of the presentation is to clarify the 
differences between state licensure and ASHA 
certification and to explain the procedures for 
licensure.  To inquire about the possibility of 
scheduling a presentation at your school, please contact 
Gerard Kupperman at (262) 567-7639. 
 

Wisconsin Audiologist Licensing Statistics 
Instate/Active ...........................................................306 
Instate/Inactive ...........................................................61 
Out of State/Active.....................................................32 
Out of State/Inactive...................................................58 

Wisconsin Speech-Language Pathologist 
Licensing Statistics 

Instate/Active .........................................................1686 
Instate/Inactive .........................................................460 
Out of State/Active...................................................150 
Out of State/Inactive.................................................363 
 

Wisconsin Hearing Instrument Specialist 
Licensing Statistics 

Instate/Active ...........................................................196 
Instate/Inactive .........................................................827 
Out of State/Active.....................................................16 
Out of State/Inactive.................................................186 

 
Department Unveils New Website 
The Department website has been redesigned to 
provide you with more convenient access to a wide 
range of electronic services.  The new site offers 
current and historical information that is important to 
you, other professionals, and consumers. 

All professions will be listed on the home page and 
“Quick Links” will provide you with direct access to 
information specific to your needs.  The new website 
offers access to license application forms, statutes, and 
administrative codes. 

New and enhanced electronic services include online 
license renewals for most professions, an online 
address change service for licensees, and access to 
application status for license candidates.  Consumers 
can find online reports of disciplinary actions and 
information about the consumer complaint process. 

In the future, many publications will be posted on the 
website rather than mailed to licensees. 
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Disciplinary Actions 
The following disciplinary summaries are taken from 
orders that can be reviewed on the Department of 
Regulation and Licensing Web site: http://drl.wi.gov.  
Click on "Discipline/Orders" and navigate the site by 
profession to view the actual orders.  Decisions 
reported below may have an appeal pending and the 
discipline may be stayed.  The current status of the 
discipline may be viewed on the Department's Web site 
under "License Lookup,” by calling (608) 266-2112, or 
by checking the progress of cases in court at: 
www.courts.state.wi.us. 

CLEMENCE C. RAU, HIS 
EAU CLAIRE, WI REPRIMAND/COSTS 
Failed to disclose conditions on a 60 day trial period in 
his advertisements or to honor the trial period he 
advertised.  Failed to disclose the full terms of a sale on a 
receipt he provided to a client.  Pay costs of $472.20.  
Effective 6-2-2003.  Wis. Stat. 459.10(1)(g).  HAS 
5.02(2)(g), Wis. Adm. Code.  Case #LS0304112HAS 
 
CAROLE A VAN STRATEN, HIS 
GREEN BAY, WI REPRIMAND/COSTS 
Sold hearing instruments to persons without first 
obtaining a signed medical evaluation or waiver.  Pay 
costs of $350.  Effective 12-1-2003.  Wis. Stat. 
459.10(1)(e).  Case #LS0312014HAD 
 
LYNN E ERICKSON-MEIER, HIS 
WEST BEND, WI REPRIMAND/COSTS 
Failed to disclose the full terms of the sale on the receipt 
provided to the client.  Pay costs of $1200.  Effective 11-
1-2004.  HAS 5.02(2)(g), Wis. Adm. Code.  Case 
#LS0403291HAD 
 
CHERYL R JACOBY, HIS 
WISCONSIN RAPIDS, WI SUSPEND/COSTS 
Receipts furnished to clients for the purchase of hearing 
aids did not include all of the required information.  
Client did not receive refund in a timely manner.  
Suspend one week or until Ms. Jacoby receives approval 
of documentation.  Pay costs of $1350.  Effective 8-2-
2004.  Wis. Stat. 459.03, 459.10(1)(e).  HAS 5.02(2)(g), 
Wis. Adm. Code.  Case #LS0408027HAD 
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TELEPHONE DIRECTORY -- QUICK KEYS 
To contact the Department, just dial (608) 266-2112, 
then enter the Quick Key numbers below for the 
assistance you need: 

To request an application packet: press  1-1-3 
To check the status of a pending application: press  1 - 2 
To discuss application questions: press  1 - 3 
To discuss temporary license questions: press  1 - 3 
To renew or reinstate a permanent license: press  1 - 4 
To renew or reinstate a permanent license: press  2 - 1 
To renew a temporary  license: press  2 - 2 
To obtain proof of licensure to another state: press  3 - 1 
To find out if a person is licensed: press  3 - 2 
To file a complaint on a license holder: press  8  
To check the status of complaints: press  8 
For all other licensing questions: press  1 - 3 
 
VERIFICATIONS 
Verifications are now available online at 
http://drl.wi.gov.  On the Department Web site, 
please click on “License Lookup”.  If you do not use 
the online system, all requests for verification of 
licenses/credentials must be submitted in writing.  
There is no charge for this service.  Requests should 
be sent to the Department address or may be faxed 
to (608) 261-7083 - ATTENTION: VERIFICATIONS. 
Requests for endorsements to other states must be 
made in writing – please include $10 payable to the 
Department. 

DID YOU KNOW THAT YOU CAN ACCESS MOST 
INFORMATION ON THE DEPARTMENT OF 

REGULATION & LICENSING WEB SITE? 

Visit the Department’s Web site at: 
http://drl.wi.gov  

 
Send comments to: web@drl.state.wi.us 

 
 

CHANGE OF NAME OR ADDRESS? 
Please photocopy the mailing label of this digest, make 
changes in name or address, and return it to the 
Department.  Confirmation of changes is not 
automatically provided. WIS. STATS. S.440.11 
ALLOWS FOR A $50 PENALTY TO BE IMPOSED 
WHEN CHANGES ARE NOT REPORTED WITHIN 
30 DAYS. 
 
 
WISCONSIN STATUTES AND CODE 
Copies of the Wisconsin Statutes and Administrative 
Code relating to Hearing and Speech can be ordered 
through the Department.  Include your name, address, 
county and a check payable to the Department of 
Regulation and Licensing in the amount of $5.28. 
 


